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IN BUSINESSNational Women in Business Week - Oct. 19-23The Southsider Voice is proud to celebrate this national
recognition week honoring professional women in business.

Rikki AtwoodG.H. HERRMANN FUNERAL HOMES

As executive assistant and monument specialist at G.H. 
Herrmann Funeral homes, things can get pretty busy at 
our three locations. I spend a lot of my time behind a 
desk working on our advertising, fi elding calls and keep-
ing our pre-need accounts up-to-date, among a variety of 
other things. 
The most rewarding part of my job is helping families 

design headstones for themselves or loved ones. This can 
be such a personal and emotional time in one’s life, and 
it’s an honor to help them with their lasting memorial. 
After graduating in 2009 from Ohio University with a de-

gree in communication sciences and a minor in psychol-
ogy, I never pictured myself working in the funeral home 
industry, but it isn’t a decision I regret. From clients who 
have become friends to co-workers who are like family, I 
truly love my job. 

5141 Madison Ave. 317-787-7211Rikki@ghherrmann.comwww.ghherrmann.com

Carole PefleyCAROLE’S FITNESSCOMPLETE BODY WORKOUT CLASSES5661 Madison Ave. • 788-8377pefl ey.carole@gmail.comCarole Pefl ey was raised on a chicken farm in Roachdale, Ind.; she 
started mowing lawns and working on the farm when she was 9.
About midway through her 35-year career as a self-employed profes-

sional resume writer, she enrolled in a karate program. She enjoyed 
the class so much that she took courses in modern defense tactics, 
jujitsu and mixed martial arts and more recently kickboxing and kenpo. 
These disciplines taught her a great deal regarding body mechanics.
“Now, back to the beginning of my training, in which we did a lot of 

strectching,” Carole said. “Since I felt so much better with the fl exibil-
ity I had gained, I felt older adults would benefi t greatly from stretch-
ing. This led me to enrolling in a senior training program. As a result 
I received contract work from OASIS (Older Adult Services & Informa-
tion System) and taught classes throughout Greater Indianapolis and 
at Perry Senior Services in Southport.“About four years ago I opened my home to a group that wanted to do 
an additional fi tness class. After one year I replaced the resume sign in 
front of my house with the fi tness sign. That one class has grown into 
10,” said Carole, who was presented the 2014 Business Achievement 
Award from the Greater Southport Business Alliance.

Michelle CoyECLIPSE STAFFING & SECURITY3725 E. Southport Road, Suite F • 317-426-3696www.eclipsestaffi ng.comEstablished in 2011, Eclipse Staff & Security is a certifi ed Women Business Enterprise that special-izes in the recruitment and place-ment of general laborers and security guards.
“I am very passionate about helping others fi nd their niche or professional calling,” said owner Michelle Coy. “I began my career as a temporary worker, and I know the challenges that others face when trying to fi nd quality work.“Failure is never an option.”  

Robin HeldmanDIRECT CONNECT PRINTING & DIGITAL SERVICES
930 E. Hanna Ave. • 788-1242 • www.directconnectprinting.net 
Email: rh.directconnect@att.net • Hours: 8 a.m.-5 p.m. Monday through FridayDirect Connect Printing & Digital Services is locally owned and 

operated by Robin and Roger Heldman. A full-service printing 
company, Direct Connect Printing has been providing service to 
Greater Indianapolis for more than 42 years.  The company’s services include offset and digital printing, color 
copying, large format printing, graphic design, binding/fi nishing, 
promotional products and direct-to-garment printing.  
“Our goal is to be your one-stop shop for design, print and fi nishing 

services and promotional marketing products,” Robin said. “We 
work with every customer to help them identify the need for their 
business and create a solution that is effective and economical.”
Robin said the key elements to Direct Connect’s continued 

success are the dedication, pride and commitment of the staff.  
Roger and Robin are actively involved with several agencies. Robin 

serves on the Gateway Community Alliance and volunteers on the 
Miracle Mile Parade committee. She volunteers at Fletcher Place 
Community Center, serving as a board member and marketing 
committee chairwoman. The agency’s work is dear to the couple, 
and they are looking forward to May 1 Culinary Collage at the 
Biltwell Event Center.Roger helps organize and lead the Miracle Mile Bike Ride, which 
benefi ted FACE Low-Cost Animal Clinic this year.

Deb RandolCAP OF INDY, CUSTOM APPAREL PRODUCTS4471 Carson Ave. • 403-1405
With many years of screen printing and embroidery experience – 

and an art background in designing logos and shirts – I am able to 
provide you with a quality product in a timely manner.  
Let’s work together to design the perfect items to promote your 

business, organization, club, team or event. Whether it’s T-shirts, 
caps, sweatshirts, jackets or bags, we can get your name out there.  
After all, “Your name is my business.”In addition to screen printing and embroidery, I create custom 

pieces by using digital stock heat transfers, rhinestones, 
sequins, glitter, distressed lettering and vinyl applications.  
I take great pride in my work and give each client 110 
percent. I am truly blessed to do something that I love and 
to meet so many amazing people along the way. 

Custom Apparel Products

capofi ndy@att.net

Kathy BunchGLAMOUR PETS GROOMING SALON5201 Madison Ave. • 787-3003Glamour Pets Grooming Salon is owned by Kathy Bunch and her husband, Gary, who celebrated their 20th year in business in April.The couple have been married for 28 years and launched their business behind Long’s Bakery in 1994, before moving to their present site at 5201 Madison Ave.
Complete grooming services are offered, including 

a bath and nails or nails only. If you drop your dog off here, it will be treated to a special spa day, the Bunches said.
Once a dog has been groomed, it’s not put in a cage. Instead, it’s leashed to its private sofa. And all 

dogs get bandanas with matching bows.The salon is open until 7 p.m. to accommodate dog 
owners who work late.

Owner Kathy Bunch with her dog, Coco.
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